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Retail Point of Sale (POS) Overview

Integrate The Retail Buying Experience

JD Edwards customers with Retail Point of Sale (POS) operations have always had to turn to
non-integrated solutions to address their POS requirements. With Premier Group’s (Premier’s)
Retail POS Solution for JD Edwards with touch-screen technology, this is no longer the case.
This solution provides comprehensive retail capabilities and is fully integrated with your
EnterpriseOne™ (JD Edwards OneWorld) address book and customer master, inventory
management, sales order management and advanced pricing functionality.

Premier's Retail POS Solution empowers your EnterpriseOne™ software to provide unparalleled
customer service through your retail marketing channels. The following provides describes some
of the capabilities available:
o Support for identified and unidentified customers
Complete integration with EnterpriseOne™ Distribution and Financials
Item SKU lookup by product number or description with bar code scanner integration
Quick display of product notes and product attachments
Support for cross and up-selling through related product suggestions based on
buying habits
Unit price override capabilities with manager authorization
Running order total for products purchases
Sales or returns of products through same application
Split payment tendered capabilities: cash, check(s), credit card(s)
Updating of total per payment tendered-Total Amount Due, Amount Tendered and
Change Due
Integrated credit card scanner with real-time authorization and settlement processing
e Integrated receipt printing- signature slip and receipt printing listing products purchased
Cash drawer controls and End-of-Day reporting and reconciliation
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Facts on Premier Group

Your Premier Way to Realizing Your Business Objectives

Premier Group (Premier) is a PeopleSoft® (JD Edwards Product Line) Channel Partner focused
on serving customers in the U.S., the Caribbean and Latin American. Through our offices in the
United States (Coral Gables, Florida), Puerto Rico (San Juan) and Costa Rica (San José), we
provide comprehensive JD Edwards support services including implementation, project
management, CNC consulting and software development in the Americas. The following
highlights key aspects of our implementation services:

Comprehensive Implementation Support- At Premier, we assist our customers with all
aspects of their JD Edwards implementation requirements. Whether your organization’s
requirements include setting up the JD Edwards environment, training the project team,
developing custom programs or overall project management, we can assist your organization
meet its implementation objectives in a timely fashion and within budget.

Rapidly, Economically and Predictably— Our five step Express methodology for JD Edwards
software implementation ensures that:
e Project scope and objectives are well defined
e Resource requirements, assumptions and risks are understood at the onset of the project
o Specific needs of your organization are understood and accounted for in the development of
the solution.

Enterprise Structure Desigrn— Premier's consultants can facilitate the design of your
organization’s financial infrastructure (chart of accounts, financial reporting requirements, and
management reporting) in a way that not only takes full advantage of the JD Edwards software
but improves the information flow across all areas of your organization.

Technical Consulting— Premier's consultants can assist your organization with all aspects of
EnterpriseOne™ Toolset development to support complete development of application modules
not provided by JD Edwards, enhancements to EnterpriseOne™, data conversion, interfaces and
reporting.

Complete Project Management- Utilizing a full set of automated tools for process and
project management, communications, status reporting and issue resolution, we can take all the
guesswork out of managing complex information technology projects. This allows your
organization to focus on key areas that bring the most value to projects of this nature —
understanding of the business, its requirements, and how to best utilize the new JD Edwards
software.

Experience- All Premier consultants are JD Edwards-trained and possess significant experience
implementing JD Edwards software. Through their detailed knowledge of the application
software, our consultants can provide the required insight to properly design and configure the
highly-flexible JD Edwards software solution to address your organization’s business
requirements. Additionally, the large majority of our consultants are proficient in both English
and Spanish.

Helping our clients achieve their goals and realize the associated benefits
of new information technology is our number one objective.






