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PREMIER GROUP SPEAKS ABOUT IMPLEMENTING AND MANAGING  
A MULTI-COUNTRY OPERATION WITH A SINGLE INSTANCE OF ONEWORLD  

AND REGIONAL SHARED SERVICES CENTER AT QUEST GLOBAL 2003 
 

FOR IMMEDIATE RELEASE 
 
 
Outlines how AOL Latin America with the assistance of Premier Group implemented and currently manages its 
multi-country operations with a single instance of OneWorld using a Shared Services Center strategy 
 
CORAL GABLES (June 4, 2003)— Recently, Premier Group (Premier) was selected by the Quest Worldwide 
J.D. Edwards Users Group as one of a select group of J.D. Edwards Business Partners to present at the 
upcoming Global 2003 Conference in Denver on June 9-12. 
 
In this joint session (RV7950) on Thursday, June 12th which is part of the Implementation Services track will 
demonstrate how AOL Latin America with the assistance of Premier Group implemented and currently manages 
its multi-country operations with a single instance of OneWorld using a Shared Services Center strategy. Mr. 
Fermin Rodriguez, President and CEO of Premier and Mr. Joao Felix the Regional Senior Manager, Information 
Systems for AOL Latin America, will addresses the challenges and “pitfalls” at various stages of the process 
design and software implementation process.  Further, the case study highlights the path to attaining benefits of a 
region-wide single-instance of OneWorld including: 

• Increasing control over its business operations in the region and deployment of personnel; 
• Establishing a region-wide, highly responsive IT organization to support AOL’s rapid growth; and 
• Minimizing total IT costs despite the significant challenges of multi-country operations with significant 

country-specific localizations. 
 
"We are very proud to be selected for a third straight year to present at the Quest Global conference and having 
the opportunity to share with other J.D. Edwards customers and professionals the benefits realized by AOL Latin 
America implementing a shared services center with a single instance of OneWorld.” noted Fermin Rodriguez. 
 
 
About Premier Group 
 
Premier Group, based in Coral Gables, Florida, is a leading international provider of enterprise ecommerce 
solutions comprised of enterprise software, enabling technology solutions and management consulting services. 
Through its SmartCommerce product line, Premier offers robust business solutions, addressing areas such as 
credit card processing, e-commerce and retail point of sale (POS), that can be easily integrated with JD Edwards 
and other customer technologies and can be rapidly deployed on a fixed-time and fixed fee basis. 
 
As a JD Edwards Channel Partner, Premier represents JD Edwards enterprise software in over a dozen countries 
in the Americas.  We currently serve our customers through in network of offices in the United States, the 
Caribbean and Latin America.  For more information, visit www.premierway.com. 
 
 
About AOL Latin America 
 
America Online Latin America, Inc. (NASDAQ:AOLA), based in Fort Lauderdale, America Online Latin America, 
Inc. (Nasdaq:AOLA) is the exclusive provider of AOL-branded services in Latin America and has become one of 
the leading Internet and interactive services providers in the region. AOL Latin America launched its first service, 
America Online Brazil, in November 1999. America Online, Inc., a wholly owned subsidiary of Time Warner Inc. 
(NYSE:TWX), and the Cisneros Group of Companies are AOLA’s principal stockholders. Banco Itaú, a leading 
Brazilian bank, is also a minority stockholder of AOL Latin America.  For more information, visit www.aola.com. 


